
Introducing 
LiveHealth 
Online 
Health care where you need it,  
when you need it.  
 



Easier and less 
expensive than 

urgent care. 

What is  
LiveHealth 
Online? 
 

LiveHealth Online is a convenient way for employees to interact with 
a doctor via live, two-way video on their computer or  
mobile device.   
 
LiveHealth Online: 
• Is available anywhere you have an internet connection  

(at home, in the office or on the go) 
• Is available 24 hours a day/7 days a week/365 days a year 
• Provides access to in-network, U.S. board-certified doctors  
• Offers help at the same price as (or less than) a regular doctor visit 
• Doctors can ePrescribe to local pharmacies  

(where applicable) 
• Takes member payments via Visa, MasterCard and Discover  
• Is secure, convenient and easy-to-use 

 
 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
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It’s good for you. 

Employer 
benefits 
 

LiveHealth Online adds value to your existing employee 
benefits packages without adding additional costs.  
  
SAVINGS  
Your employees make fewer visits to higher-priced sites 
of care (ER, urgent care, etc.) – creating cost of care 
savings for your business 
 
INCREASED PRODUCTIVITY  
Employees spend less time traveling to and waiting for 
doctors’ visits.  
 
EMPLOYEE SATISFACTION 
It’s innovative, convenient and low-cost.  Employees have 
access to doctors when they need it. And that adds up to 
increased employee satisfaction.  
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LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



Substantial savings 

Employer savings due to LiveHealth Online can be 
substantial—Each virtual visit can equal up to 
$102 in medical cost savings.*  Savings depend 
upon:  
 
• Number of employee visits/uses 
• Types of visits replaced (emergency room, urgent 

care, MD office, etc.) 
• Degree of employee cost sharing 
  
 
 
* Due to replacement of higher-cost alternatives such as ER, urgent   
  care, office visits and retail clinics. Sources: BCBSMN Survey after  
  visits and WLP actuarial. 
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$102 

Employer 
benefits 
 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



For employees, it’s like having a doctor’s office at 
their fingertips. Employee benefits include: 
  
CONVENIENCE 
Access to live consultations - anytime, anywhere  
 
CHOICE 
Their choice of physician and helpful physician 
profiles to assist with selection 
 
IMMEDIATE SERVICE 
Real-time visits – no waiting for a call back 
Average time savings – 2 to 3 hours (per post visit 
survey results) 
 
LOW COST 
Cost is lower than or equal to a PCP office visit 
Easier and less expensive than urgent care 
 
EASE OF USE 
A fast, easy set up and login  

Employee 
benefits 
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 Access to a doctor 
anywhere you have an 

internet connection. 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



Say “ahhhh.” 

“I am very impressed 
and will continue to 
recommend this 
service to friends, 
family and co-workers.” 

A great 
consumer 
experience. 

“I will definitely use it 
again. I saved at least 
three hours by not going 
in to the doctor—and a 
ton of cash!” 

“I was able to get 
things taken care of in 
less than ten minutes.” 
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Over patient satisfaction. 

completely resolve their  
medical issue. 

Up to saved time. 

90% 

90% 
85% 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



What is unique about 
LiveHealth Online? 

Unique Product Feature Benefits to Employers and Employees 

No PMPM cost to employers  Greater value, lower telehealth services 

Visits are a covered benefit  Benefit design flexibility: fully covered  
    or decide copay 

Provider choice upfront  High member satisfaction 

Immediate or scheduled visits in HD video  Superior, seamless member experience 

Physicians in-network for Empire  Clarity on the cost of the visit 

Employer branded storefront  Tailored for your account 

Automated claims submission  Ease of use for members 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
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State availability 

A state of health. 
 

LiveHealth Online is available in 44 states and 
the District of Columbia, and aggressive 
advocacy efforts are in effect to educate 
regulators in the remaining states.  It’s 
important to note that:  
 
• LiveHealth Online is fully integrated for 

automated claims submission 
• The ability to electronically bill multi-payer is 

scheduled for late 2014 
• Doctors using LiveHealth Online cannot 

issue prescriptions for controlled or lifestyle 
drugs in any state  
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*In certain states, prescriptions cannot be issued as a result 
of an online interaction with a doctor.  Please check the map 
on www.LiveHealthOnline.com for the most up-to-date state 
telehealth statuses. 

Visit LiveHealthOnline.com to 
view the most up-to-date map 
for state telehealth availability.   

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 

http://www.livehealthonline.com/�
http://livehealthonline.com/�


Getting started 
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LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



Activate your benefit. 
Ready to sign up?  
Have you got two minutes? 
 

Employees enter their: 
  
• Name  
• Date of birth 
• Gender 
• State 
• Zip code 
• E-mail address 
• Insurance ID number 
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LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
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How easy it is. 

Three steps and 
you’re in face-to-face 
with a doctor.   
 

Once they’re signed up, getting started with LiveHealth Online is a breeze. 
Using LiveHealth Online is a covered benefit, paid at an “in-network” level.   

Sign up. 
 

Choose a 
doctor. 

 

Begin 
consultation. 
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LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



You can take it 
with you.  

LiveHealth Online mobile solutions. 

The mobile 
LiveHealth 
Online app is 
available on 
both iOS and 
Android devices.  
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LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



Member Home Page 

Starting 
Your Visit. 

Empire can create an 
employer-branded 
“storefront,” using your 
logo.*  
 

Internist 

Family Physician 

Primary Care 

Pediatrician 

Primary Care 

Pediatrician 

Internist 

Emergency Medicine 

Internist 

Employeesgdf;gjdklfj;gldf
kg;lkjglvdflnmglmglfd;glk
dfjgkldf,vjkroktd;lmvl;mv;
omg;dlvml;dmvl;sdml;sd
ml;sdmfl;sdmfl;sdmfl;sdm
fl;sdmfsd;lfmsd;lfmsdl;fm
s;fmldl;sfmldfms;dlfms;fl
mslfms;lfmsl;dfmdlfml;sd
mfdl;sfms;dflmsd;lmfiejr
msbfksdfksdfhkdsfh;sdfjs
dlkfjlsdjfl; Contact 
Information 

ACME Corporation 
75 State Street 
Boston, MA 02109 

Phone: (202) 123-4567 
Fax:     (200 123-4567 

COMPANY NAME 
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*Available for clients with 1,000+ subscribers 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 

Members login and select 
online physician 



Employee Engagement 
 

14 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



A doctor’s office 
in your office.  

Employee worksite solutions 

Empire can help you set up a convenient 
worksite solutions that:  
  
• Combines physical and virtual providers  
• Is fully equipped with a range of options  
• Can integrate with your worksite vendor  
  
These secure, private environments allow 
your employees to take advantage of 
LiveHealth Online’s benefits.  
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LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



Step right in.  
 

Employer-branded MedSuites and 
kiosks are available, offering:  
 
• High-definition video — to ensure 

the best possible picture quality 
• Touch screen technology — to 

make it easy for employees to use 
• Connected biometric devices 

(blood pressure monitors, 
thermometers, a weight scale  
and more) — to help doctors 
diagnose patients 
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MedSuite (Enclosed) Model Console (Unenclosed) Model 
Want to learn more about these worksite 
solutions? 
Talk with your Anthem sales representative to obtain 
additional details on pricing and ROI. 

Virtual worksite solutions 
 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



Employee communications 

Start the 
discussion. 
 

Empire recommends a 
promotional campaign to create 
awareness and adoption. 
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LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



Enrollment postcard 
Reminder e-mails 

Sample 
Employee 
Communications 
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LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



Posters 

Postcards 

FAQs 
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Sample 
Employee 
Communications 

LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
 



Bring your  
health online. 

LiveHealth Online makes it 
easier than ever before to 
take care of your 
employee’s health – and the 
health of your business.  
Get started today. 
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LiveHealth Online is the trade name of Health Management Corporation, a separate 
company providing telehealth services on behalf of Empire BlueCross and Empire 
BlueCross BlueShield.  
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