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LiveHealth Online is a convenient way for employees to interact with
a doctor via live, two-way video on their computer or

What Is
LiveHealth

Online?

mobile device.

LiveHealth Online:

Is available anywhere you have an internet connection

(at home, in the office or on the go)

Is available 24 hours a day/7 days a week/365 days a year
Provides access to in-network, U.S. board-certified doctors
Offers help at the same price as (or less than) a regular doctor visit

Doctors can ePrescribe to local pharmacies
(where applicable)

Takes member payments via Visa, MasterCard and Discover

Is secure, convenient and easy-to-use

Easier and less

expensive than
urgent care.

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield.



Employer

benefits

LiveHealth Online adds value to your existing employee
benefits packages without adding additional costs.

SAVINGS

Your employees make fewer visits to higher-priced sites
of care (ER, urgent care, etc.) — creating cost of care
savings for your business

INCREASED PRODUCTIVITY
Employees spend less time traveling to and waiting for
doctors’ visits.

EMPLOYEE SATISFACTION

It's innovative, convenient and low-cost. Employees have
access to doctors when they need it. And that adds up to
increased employee satisfaction.
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Employer

benefits

Substantial savings

Employer savings due to LiveHealth Online can be
substantial—Each virtual visit can equal up to
$102 in medical cost savings.* Savings depend
upon:

* Number of employee visits/uses

» Types of visits replaced (emergency room, urgent
care, MD office, etc.)

» Degree of employee cost sharing

* Due to replacement of higher-cost alternatives such as ER, urgent
care, office visits and retail clinics. Sources: BCBSMN Survey after
visits and WLP actuarial.

LiveHealth Online is the trade name of Health Management Corporation, a separate

company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield.




Employee
benefits

For employees, it's like having a doctor’s office at
their fingertips. Employee benefits include:

CONVENIENCE
Access to live consultations - anytime, anywhere

CHOICE
Their choice of physician and helpful physician
profiles to assist with selection

IMMEDIATE SERVICE

Real-time visits — no waiting for a call back
Average time savings — 2 to 3 hours (per post visit
survey results)

LOW COST
Cost is lower than or equal to a PCP office visit
Easier and less expensive than urgent care

EASE OF USE
A fast, easy set up and login

Access to a doctor
anywhere you have an
internet connection.

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield. 5



A great
consumer

experience.

Over 90% patient satisfaction.

“l am very impressed
and will continue to
recommend this
service to friends,

850/ completely resolve their
O medical issue.

“l was able to get
things taken care of in
less than ten minutes.”

Upto 90% saved time.

“I will definitely use it
again. | saved at least
three hours by not going
in to the doctor—and a

family and co-workers.”

ton of cash!”
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What Is unique about
LiveHealth Online?

Unique Product Feature

Benefits to Employers and Employees

No PMPM cost to employers

Visits are a covered benefit

Provider choice upfront

v Greater value, lower telehealth services

v Benefit design flexibility: fully covered
or decide copay

v High member satisfaction

Immediate or scheduled visits in HD video + Superior, seamless member experience

Physicians in-network for Empire
Employer branded storefront

Automated claims submission

v Clarity on the cost of the visit
v Tailored for your account

v" Ease of use for members

LiveHealth Online is the trade name of Health Management Corporation, a separate

company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield.




A state of health.

LiveHealth Online is available in 44 states and
the District of Columbia, and aggressive
advocacy efforts are in effect to educate
regulators in the remaining states. It's

State availability

important to note that: 000006 -8
HVEOVLRVOOVOPOCD ead
, L . L bdaa el e Il D T T Do g e Dl D09
» LiveHealth Online is fully integrated for :::::::::::::::::::: S ::::
e abiity to glectronically bil mult-payer $8282s8080808838580580 83008088
* The ability to electronically bill multi-payer is 60000000000000000060600000006
scheduled o ae 2014 S3sssssssssssssssssssssssssse
* Doctors using LiveHealth Online cannot 00000000000000000000000000000
issue prescriptions for controlled or lifestyle 4444443444441+ 444
drugs in any state P000200000000080060C20008
POOBPOCOOCRROIDVHODODOODD
et et de Tepete Tl t= X Eel gl Iy
*In certain states, prescriptions cannot be issued as a result Y ) ::'::::'.:: ::.
of an online interaction with a doctor. Please check the map 206 e o0 L1
on www.LiveHealthOnline.com for the most up-to-date state ..: ° : ® .: L4
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LiveHealth Online is the trade name of Health Management Corporation, a separate

company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield.



http://www.livehealthonline.com/�
http://livehealthonline.com/�

. Getting started

.

————

Empire LiveHealth

empireblue.com



Ready to sign up?

Have you got two minutes? Activate your benefit.

Employees enter their: ~
I h
Name - ———
Date of birth
Gender
State

| o
Zip code | ' 4
E-mail address " /7
Insurance 1D number _ | r
Ex) H_:,..-’ Vo .
ey 4 .
. | U/ 4
P

[V
&

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield. 10

]



Three steps and
you’re In face-to-face

with a doctor.

How easy it is.

Once they're signed up, getting started with LiveHealth Online is a breeze.
Using LiveHealth Online is a covered benefit, paid at an “in-network” level.

3
1 2

Begin

Choose a :
consultation.

Sign up.

doctor.

LiveHealth Online is the trade name of Health Management Corporation, a separate

company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield.
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You can take It
with you.

LiveHealth Online mobile solutions.

The mobile .JIL.
LiveHealth '
Online app is an>0Id
available on

both iOS and

Android devices.

I
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LiveHealth Online is the trade name of Health Management Corporation, a separate

company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield. 12



Starting

Your Visit.

Members login and select
online physician

Empire can createan ...

employer-branded
“storefront,” using your
logo.*

Member Home Page
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Information

ACME Corporation
75 State Street
Boston, MA 02109

Phone: (202) 123-4567
Fax: (200 123-4567

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield.
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A doctor’s office

In your office.

Employee worksite solutions

Empire can help you set up a convenient
worksite solutions that:

e Combines physical and virtual providers
* Is fully equipped with a range of options
» Can integrate with your worksite vendor

These secure, private environments allow
your employees to take advantage of
LiveHealth Online’s benefits.

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield. 15



Step right iIn.

Virtual worksite solutions

Employer-branded MedSuites and
kiosks are available, offering:

» High-definition video — to ensure
the best possible picture quality

» Touch screen technology — to
make it easy for employees to use

» Connected biometric devices
(blood pressure monitors,
thermometers, a weight scale
and more) — to help doctors
diagnose patients

MedSuite

a

MedSuite (Enclosed) Model Console (Unenclosed) Model

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield. 16




Start the
discussion.

Employee communications

Empire recommends a
promotional campaign to create
awareness and adoption.

LiveHealth Online is the trade name of Health Management Corporation, a separate
company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield. 17



Sample

Employee

Communications

Empireds vt

See a doctor online

24 hours a day, 365 days a year

It 3 compuater, webcam and bnfeml soress

Enroliment postcard

Empire® pstestt

House calls are no longer a thing
of the past

LiveHeaitn can
'see 3 doclor without appoiniments, walting reoms or hassles.
lemuammwmﬁiﬂn

See 3 doctor for cold and Su Tevers, allergies,
Intections — and much more. his great food, youl enjoy:

Empires@ et

The doctor will see vou now. Right now.

Hearne you signed wp for lyeiealih Collos yef™ E's a whole new way to conmect
WITE i3 ChOChor Witkou! Bppolntmenis, Wwalling oo oF high Cosis. And IF's e
fior you when you Resd It - all day, &very day, 255 days & year

Liveiaalth Onllne |s sacume, private, saxy b0 use and affomdable. With thix tool

your'll enjoy
rmrmediate dochor visits by e, Bwo-way
widieo.

P A Cholice of UL, poem-Carifen dochors

The saxe of sesing & dochor onllme for the
same cost as your nomnal doctor visits

Use Lasbdeait. Orllne whenever you have 2
il COmCRT mnd dOnT Want to wall. Simply
enrcll oF download e 2pp o keve an onllne
it with a dochor for cold and fu symploms.
fevers, allegles, Infeclions — and much mone!

D™ wia umil you gt ik

Ennoll now

Reminder e-mails

It's 3 AL,
you're sick and
Fou're away
from home.

Be prepaned. Donr't
forget b0 download e
fme mioiblle app today
o Bee= ACo Dhome or
Coogle Plav b se=
dochor on your Saiblet or
SmARphone — om
amywiene af any Sme.

—

LiveHealth Online is the trade name of Health Management Corporation, a separate

company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield.
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Sample
Employee
Communications

Congested traffic. Crowded waiting
les at work.

apple.com  play.pooge.com/stere

Download c} [c}
the app now!

Posters

-

Empiresd  tstens

-

If you could see a doctor in
the time it takes to drink
that coffee, would you do it?

Visit a doctor today at livehealthonline.com or on
your mobile device. It only takes 10 minutes.

With LiveHealth Online, you get:

~ Immediate doctor viITS g e video.

+ “Your chaice of US, board-certined doctors.

+ Heip 2t the same oost 2s youf reguiar
doctor visits.

+ Private, secure and comvenient onling visits

Empire 29

Frequently Asked Questions

What s LiveHealth Oniing?

How ces oniine care work? Do | need an appointment?

LivzHesith Criine foryou o ik
it and gt treatment from adoctor in your stats Lsing
the Intemet

It 5 s2re, private, asy-touse and aflordeble. You can

W you need smpl o
o LveHealthonine.com, selectyour geogmpric area
and anawera few queshons. four heatth pin covers
Part of the cost See a doehor onine. Jist enrol for
frae 3t LveHealthOnine.com, St Lp a personal account

fee e, mstant or i
horme, atwark or amywtere sise you havean nbermet
connection, seven daysa week, 24 hoursa day. You use
Woway viden corterenang, Acngwih instant
MessIEng or @ phore, if iesced

and Jour ot

yourpersanal heaith, and payment information =0 you
can more easily cormectwith doctors in He future,
share your health historyand even sched e future

Wiy WouId | LSa LiveHzalth of gaing o
wistk my doctar n person?

eah
person For some, busy schedules, location or obher

Fard to gettothe offlce. It also
depend on the ype of condiion you eed care or
reatmertfor. Somebmes the s just no s st e br
g b the doctor in perscn. But oter bmes, the
comenience of having a doctora cick away can hetp
you gt the care you need whe nyou ned it

When s LiveHzatth Orine avaiabie?

DOCtors are avaiabie on LveHE th Orine seven daysa
wask, 24 hoursa dy

ooy
can pay teful oot s a doctorwithout enrciing. It
you dorrk enrol, youwant be abie v U2 your heaith
[an benefits AT Cover part of the costtn seea oot
Cnee connectad, you can ik and interact with the
doctor @ ifyou Wer in a prvatz exam oo

How tang does a LiveHeaith session with a doctor
usually last?

Atypical LveHealth Online session is about 10 minutes.

How much does it cost to use LiveHeaith Dniine?
YOUT NEaI PN Covers partof the cost 1o sse a ooctar
ortine. far sat

upa personal account and choose a doctr to

yOur Cost, O you can pay the full cost to see
a doctor wiihout enrciling, Thatrmeans youworrt be abke
D LSE your health pen benefits that cover part of the

Wil | be charged different amounts for usingvidea or

my heaith
If you enroliand set upan aseount, LiveHealth onine
Teviaw
RO Eir LVEHEIEN Cnline wsits,
Iy trthefirstime,and nstant

hesve ok enrciied or set up an aocount you wil be asked
T ATEWET 3 bner qUesHONNEre o gatherrelevant neaith
information befcrs youspsak with a doctar, Youwil
hee the opticn 1o st up an account after your cont,
50 this information frorm your ooling vestwil b

availab for futire LveHesith Crine visits.

No.The cost & the same.

FAQs

Empired |iveHeatth

Easy, fast doctor visits - now on
your computer or mobile device

24 hours a day, 365 days a year

the doctor's always in and ready 1o coe you.

Enrall st bvshaithemios. com or on
the free zpp.

e it i 16 b 3 o i coide. s
feroats, fis. aflergers. fcton chldve's e ame -
!

Postcards

LiveHealth Online is the trade name of Health Management Corporation, a separate

company providing telehealth services on behalf of Empire BlueCross and Empire
BlueCross BlueShield.
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Bring your
health online.

LiveHealth Online makes it
easier than ever before to
take care of your
employee’s health — and the
health of your business.

Get started today.

Emplre leeHeaIth

. N LINE
empireblue.com
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